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This document describes Bugzilla plugin configuration.
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IMPORTANT NOTES:

e Supported Bugzilla version is 3.x

Bugzilla Integration Overview

Bugzilla Integration provides the following functionality:
e Import bugs from Bugzilla into TargetProcess.
e Synchronize bugs in Bugzilla and TargetProcess (if bug updated in Bugzilla the
update will be reflected in TargetProcess).
e Change bug status and resolution in Bugzilla when it’s changed in TargetProcess.

Setup on Bugzilla Side

It is required to put small script [tp_distrib_folder]\TP-2.8.XX.XXXX-
archive\Tools\Plugins\Bugzillalntegration\BugzillaScripts\tp.cgi into Bugzilla root folder.
This script enables communications between TargetProcess and Bugzilla.

Configure TargetProcess Bugzilla
Integration Plugin

Bugzilla plugin has quite many options and it is very flexible. It may take some time to
configure it correctly, but it should definitely fit your specific needs.
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First of all you should navigate to ‘Admin‘ -> |Plugins‘ and click Add Profile for Bugzilla
Integration plugin. The profile form will appear. You should specify Profile Name. It is
recommended to use project name in profile name, since each profile relates to exactly one
project.

Step 1. Connection

You should specify several parameters to enable Bugzilla connection:

e Bugzilla Url: just an URL to Bugzilla server.

e Bugtzilla login and password: login and password of any valid Bugzilla user that have
permissions to required bugs.

e Sync Interval: parameters that specifies how often TargetProcess will run
synchronization job.

Home = Plugins = Add/Edit Profile
Profile Mame
Private Universe Project

Elugzilla Cennection Bugzilla Authentication
Buazilla Lirl Buagzilla Login
|admin

|http:ffsewerfbugzilla
Bugzilla Password

Syne Interval |-----|

|5

After that save profile settings (find Save & Exit button at the bottom of the screen). Push
Check connection button to ensure that TargetProcess can connect to Bugzilla server.

Add v Admin
General Seffings Roles Frocesses FriarityiSeverity Companies License Flugins Log
Home = Plugins The connection with Bugzils Integration Settings; ProjectiD="1", UH="httx: Yzerverbugzils’; Saved Queries="Privatelniverse’ is failzd. The remote name could not be resolved: 'server’
H Show Info
Plugins .
Push Check connection button Grreandia
Bug Tracking
= Bugzilla Integration Add Profile
Frivate Universe Project Check connection ‘ Reset synchronization time | Log Q 3&

If you did not specify query name and all other connection parameters are fine, you will
see error “The defined Bugzilla saved search query is not valid”. It means that connection
passed, but you should specify query (see next step).
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Step 2. Projects and Queries

Each Bugzilla Integration profile relates to one and only one project. It means if you want to
enable integration for several projects you should create several profiles. But how
TargetProcess knows what bugs relate to Project A and what bugs relate to Project B?

It is required to create saved search query in Bugzilla that contains all bugs for Project A and
specify name of the query in profile. It is up to you how to create the query in Bugzilla. You
may use custom field to distinguish bugs from different projects or you may use prefix in
name. In any case, such query is absolutely mandatory to make TargetProcess-Bugzilla
integration work.

For example, you have created ProjectXBugs query in Bugzilla:

In} Sev Pri 0S8 Assignee Status
2618 nor P2 Wind _ MEWY
55898 nor F2  Wind MEWY
4128 nor F2  Wind MEWY
3128 nor P2 Wind RECP

4 bugs found.

Long Format
XML | CSY | Feed | 1Calendar | Change %ns | Change Several Bugs at Once | Sen

Titme Sutrumaty

Actions: Home | Mew | Search | Find || Feports | My Beguests | My
Saved Searches: My Bugs | Project<Bugs

| 444 =] the named tag | to bugs | Commit |

And all these bugs relate to Project X in TargetProcess. In this case you should specify
project mapping as shown on the picture below:

Project Mapping
Project ID

|F'r|:|ject X j

Queries

|F'rnjen:t}{Eiug5
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Step 3. States Mapping and Resolution

States mapping is quite complex thing. The reason is that Bugzilla has two concepts:
Statuses and Relations, while TargetProcess has only States. In States mapping you should
specify relations between TargetProcess states and Bugzilla statuses. You may have
different workflows in Bugzilla and TargetProcess, but is HIGLY recommended to configure
bug workflow in TargetProcess exactly the same as in Bugzilla (see picture below). In this
case you may skip States Mapping step.
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Mew bug from a
user with canconfirm
or a product without

UMCZOMFIRMED state [ UNCONFIRMED

Bug is reopaned,
wias never confirmed

Bug confirmed or
receives enough wviotes

Crwinership
is chaniged

Dewveloprnent is

Developer Ekes
finished with bug

poEsEssian

Poesible resolutions:

FIXED

DUPLICATE ASSIGNED

WONTFIX

WORKSFORME

it Development is

finished with bug

R RES OLVED

presessio Bug is closed

A not satisfied Q& werifies
with solution solukion wiorked

. y
[ REOPEN J( e VERIFIED

L
Bug is clossd

Bug is reopened
[ CLOSED

Source: http://www.bugzilla.org/docs/tin/html/lifecycle.html|

You may have different state transitions in TargetProcess, but we recommend having all
states for bug: Unconfirmed, New, Assigned, Resolved, Verified, Reopen, Closed. You may
configure but workflow in ‘Admin‘ -> ‘Processes‘ -> ‘Workflow| -> ‘Bug‘ -> ‘Change State‘
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If you configure this workflow in TargetProcess, the plugin will do the mapping
automatically and you are done with this step.

If you want to have different workflows in TargetProcess and Bugzilla you should provide

mapping. If we take default workflow in TargetProcess: Open -> Fixed or Invalid -> Closed, it
can be mapped like that:

States Mapping

Entity States

Bugzilla Target Process

M EWY Qpen Edit Del
LUMNCOMFIRMED Open Edit Del
ASSIGHNED Jpen Edit Del
RESOLVED Fixed Edit Del
YERIFIED Closed Edit Del
REOFER Open Edit Del
CLOSED Closed Edit Del
Bugzilla Target Frocess

. Add

IMPORTANT: Do not forget to push Save & Exit button after adding states mapping,
otherwise it will not be saved!

But what about resolution? Indeed, when you change bug state in TargetProcess to
RESOLVED you can’t directly specify resolution, however workaround exists. There is an
option in TargetProcess workflow to show comment field when user change state. It is
useful for example when state changed to Invalid and additional information must be
provided via comment.

This mechanism is used by plugin to capture additional information about bug resolution.
To enable this option, navigate to |Admin| -> ‘Processes| -> ‘Workflow‘ -> ‘Bug‘ -> |Change State‘
and set the following option for RESOLVED state (or Fixed and Invalid in default workflow)
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Add || ChangeState || ASsign

@ Add Mew State | Graphic Workflow | Manage Actors AddiEdit Entity State
State Mexd States Actor Eeq“‘m:t
Omime H Each Entity State can have Actors. An Actor plays a defined role in the entity
= open [Initial] = Fixed Imialid Developeris) &8 ‘Workflow. For example, you might have three states for a User Stary: Open, Done,
[ Fixed o ol d Verf o % and Yerified; and two Actors: Developers and Testers
ixe - Open,Close erifier &
=1 nwalid S Open,Closed ‘erifier 88 b3 When a User Story is added, it has an Open state and could be assigned to
Developers. So Open state has the Developers Actor. When a User Story s Done, it
[ Developer could be assigned to Testers, so the Done state has the Testers Actor. Verified is
the final state, so it cannat have Actars
Assign to [ Project Manager
Assign entity to user with specified 1018 [~ 70 Manager
State Name |Inva\id
[ @A Engineer
Actor IVenﬁer v
[ Developar Mark this checkbox C initial © Final
™ Project Manager
- ! . [ pen
Top Manager
Motify by email v g Mext States I Fixed
Matifies users by email ::QAEngmeer ¥ Closed
Cnamer Switching entity to this state require the =
™ Project Mamber comrment
™ Assigned User Cancel
Closed  [Final] ~Open Maone %

When TargetProcess user changes states to RESOLVED (or Fixed in default workflow), he will
see a comment window and should specify resolution name in bug comment.

Comment is required to switch the state

FIXED

In this case plugin will be able to set correct bug resolution in Bugzilla.

Step 4. Priorities and Severities Mapping

It is recommended to configure priorities and severities in TargetProcess exactly the same
as in Bugzilla. You my do the configuration in \Admin\ -> |Priority/Severity\ section. Bugzilla
has the following values for severities and priorities.

Priority Definitions

Priority Definition

P1 Top priority

P2 Highly desirable and planned for this
release, but not stop ship

P3 Of interest, but not planned or expected in

8

© 2004-2008 TargetProcess
www.targetprocess.com




AT

TargetProcess — Bugzilla Integration Guide

this release
P4
P5 Lowest priority

Severity Definitions

Severity Definition

blocker | Prevents function from being used, no
work-around, blocking progress on multiple
fronts

critical Prevents function from being used, no
work-around

major Prevents function from being used, but a
work-around is possible

normal | A problem making a function difficult to use
but no special work-around is required

minor A problem not affecting the actual function,
but the behavior is not natural

trivial A problem not affecting the actual function,
a typo would be an example

If you set these values for bug in TargetProcess, plugin will map them automatically. If you
want to have default priorities and severities, you should specify mappings:

Priorities Mapping Severities Mapping

Bugzills Target Process Bugzilla Target Process

F1 Must Fix Edit Del hlocker Blocking Edit Del
P2 tust Fix EditDel ctitical Critical EditDel
P3 Fix if Time Edit Del majar Critical Edit Del
P4 Fiwif Time Edit Del normal Marmal Edit Del
Fa Fix if Time Edit Del minar Small Edit Del
Bugzilla Target Process trivial Small EditDel
| —>| Add Bugzilla Target Frocess

N Add

IMPORTANT: Do not forget to push Save & Exit button after adding states mapping,
otherwise it will not be saved!

Step 5. Actors Mapping

There are two actors in Bugzilla: Assignee (person who will fix a bug) and Reporter (person
who added a bug). In TargetProcess these actors may have different names. Default
workflow has the following mapping:
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Bugzilla Actor TargetProcess Actor
Assignee Developer(s)
Reporter Verifier

Actors Mapping
Assignee Actor

|Deve|uper(sj

Reporter Actor

|Verifier

If you have different workflow, you may specify another mapping. Type exact Actor name
into the fields (for example, default actor name for Developer is Developer(s), check that in
Workflows Management section in Process).

Step 6. Custom Fields Mapping

If you have custom fields in Bugzilla you may synchronize them as well. It is required to
create the same custom fields in TargetProcess (\Admin\ -> |Processes\ -> |Custom Fields\) and
map custom fields in profile.

It is required to use custom field name from Bugzilla (NOT DESCRIPTION!).

[ cf risk ] Rlsk

cf myname Another Custom field

And use custom field name from TargetProcess as shown on picture below.

Custom Fields for 'All Practices' Process — add

D= blatne Entit
1 05 [ BUG |
2 Platform [ BUG |
; m

In this case correct mapping will look like that:
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Custom Fields Mapping
Custom Fields

Bugzila Target Process
cf_tisk Risk Edit Del
Bugzilla Target Process
— Add

IMPORTANT: Do not forget to push Save & Exit button after adding states mapping,
otherwise it will not be saved!

Step 7. Users Mapping

TargetProcess should know how to assign users on imported bugs. By default it tries to find
user by email. For example, if you have user with email tester@mycompany.com in Bugzilla
and have user with the same email in TargetProcess, all will be fine. However if there is no
such user in TargetProcess, it will be required to map it in Users Mapping area.

Users Mapping

Lsers

Bugzilla Target Process

michael@targetprocess.com tester@targetprocess.com Edit Del
Bugzilla Target Process

| | Add

Step 8. Unique Bugzilla Properties Mapping

Bug in Bugzilla has some unique properties that do not exist in TargetProcess. You may
import this information as well if required using custom fields created in TargetProcess.

For example, to enable Classification property synchronization, the following steps
required:

1. Create custom field for Bug entity named Classification (text box)

2. Specify custom field name in Bugzilla Integration profile

If you don’t want to synchronize some properties, you may leave fields blank in profile.
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Bugzilla Properties Mapping
Classification

|Classiﬁcatinn

Yarsion

|‘\=’ersinn

Platform

|F"Iatf|:|rrn

Component

Operating Systemn

How to Check Synchronization Results

Bugzilla synchronization will be run as often as configured in plugin profile. You can’t run it
immediately, but you may reset synchronization time to say plugin that synchronization is
required. To reset synchronization time navigate to Plugins, expand Bugzilla Integration
plugin and push the button for required profile.

To check sync results, click Log link for plugin profile. You will see sync log.
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Home | Time | Projects | Programs | Reports | People | Help Desk | Admin Inbox (364) | Settincs | @ User Guide | Logout
select... Search

Add v Admin

General Settings Roles Frocesses FriaritySeverity Companies License Flugins Log
Home = Plugins = Profile Log

The log for Bugzilla Integration profile 'Project X'
Delete selected

T Date Successfull Message
12-Mar-2008 . . - .

[l T70930 @ Added Bugs Count of hugs : 0 Updated Bugs Count of bugs : 0 Failed Bugs Count of bugs : 0 %
12-Mar-2008 . . = .

[ TroaTr ] Added Bugs Count of hugs : 0 Updated Bugs Count of bugs : 0 Failed Bugs Count of bugs : 0 %
12-har-2008 . . . .

[ 18437 ] Added Bugs Count of bugs : 0 Updated Bugs Count of bugs : 0 Failed Bugs Count of bugs ;0 %

- 12-Mar-2008 ) Added Bugs Count of bugs © 249 Affected Bugzilla 1D{s) : %
11:49:48 [1,234567891011121314151617,18,19,20,21,22,23,24 25 26,27,28,28] Updated Bugs Count of bugs : 0 Faile...

r 12-Mar-2008 % Added Bugs Count of bugs : 0 Updated Bugs Count of bugs : 0 Failed Bugs Count of bugs ; 29 Affected Bugzilla 1Dis) %
11:39:36 [1,234567891011121314151617,1818,2..
12-Mar-2008 Added Bugs Count of bugs : 0 Updated Bugs Count of bugs : 0 Failed Bugs Count of bugs : 6 Affected Bugzilla ID{s) :

[ 1ZMard00s g *
11:29:29 [4,5,6,8,10,24] ERROR: The entity "Priority’ ...

r 12-Mar-2008 % Added Bugs Count of bugs ; 0 Updated Bugs Count of bugs : 0 Failed Bugs Count of bugs ; 0 Synchronization is failed: The %
11:159:25 connection with Bugzilla Integration Sett...

1-7of7

The log shows all sync sessions with results, it shows how many bug were added or updated
as well as Bugzilla Ids. You may click on date to see sync session details.

Hoine = Pluding = View Profile Log Entry

Profile Log Entry Additional Info

Plugin Bugzilla Integratian
Added Bugs Prafile Project X
Countofbugs 0 Successfull ®
Updated Bugs Creation Date 12-Mar-2008 11:19:25

Countofbugs 0

Failed Bugs
Countofbugs 0

Synchronization is failed: The connection with Bugzilla Integration Settings; ProjectlD="1%

Url="http:/ievi::8888"; Saved Queries="re’ is failed. The defined Bugzilla saved query(ies) is(are) not
valid

Other

Please, email to support@targetprocess.com if any problems with Bugzilla integration.
Visit support forum at http://support.targetprocess.com or TargetProcess Help Desk at
http://helpdesk.targetprocess.com

If you have any questions about TargetProcess, just contact us:
Email: info@targetprocess.com
Web: http://www.targetprocess.com
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